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O optional 
j mandatory 



Database Entity Relationship Model 



PavOfWeek 

* DayOfWeekID 
DayName 
DayAbbreviation 



> exist 



MethodQfPayment 

* MethodOfPaymentID 
MethodOfPayment 



HoursOfQperation 

* HoursOfOperationID 
BusinessCustomerlD 
DayOfWeekID 
OpenTime 
CIoseTime 



accept appointments 



■o<H 



BusinessCustomerAccount 

* BusinessCustomerAccountID 
BusinessCustomerlD 
AccountProviderlD 
AccountNumber 



use for payment 



>-K>o 



> provide 



AccountProvider 

* AccountProviderlD 
ProviderName 
Street 
Zip 

ZipPlus4 

Telephone 

Telephone2 

Fax 

Email 



must be located in 



AccountsReceivable 

* AccountsReceivablelD 
BusinessCustomerlD 
BillingCyclelD 
DatePaid 



) KX> 



indicate time of 
payment 



O 



have payment tracked 



control 



-A 



BasinessCustomer 

* BusinessCustomerlD 
Name 
Street 
Zip 

ZipPIus4 

Telephone 

Telephone2 

Fax 

Email 

IPAddress 

DomainName 

BusinessTypelD 

BusinessGroupID 

FederalTaxID 

MethodOfPaymentID 



) — rO-° 



must be located in 



describes 



works for 



listed on 



— o<> 



use for payment 




BiHtngCvcle 

* BillingCyclelD 
BillingCycle 



BvLsinessGrouu 

BusinessGroupID 
B usinessGroupName 




BusinessEmployee 




Appointment 





Zip 




FIG, 5 



describes 



EmployeeSchedule 

* EmployeeSchedulelD 
BusinessEmployeelD 
Date 

StartTime 
EndTime 



o- 




works for 



BusinessCustomer 




BusinessType 

BusinessTypelD 

CategorylD 

SpecialtylD 



specifically describes 



<KH- 



generally describes 

— °-o 



relates to 



BusinessEmployee 

BusinessEmployeelD 
BusinessCustomerlD ^ 
EmployeelD 



Specialty 

SpecialtylD 

Specialty 

SpecialtyDesc 



specifically describe 



A\ 



Category 

* CategorylD 
Category 



generally describes 



works for 



O 



validates 



BusinessEm ployeePassword 

BusinessEmp loyeePasswordID 

BusinessEmployeelD 

BusinessEmployeePassword 



t 



listed on 



< 



listed on 



Appointment 

AppointmentID 

Time 

Date 

BusinessID 

EmployeelD 

InternetCustomerlD 

NumberlnParty 

AppointmentTypelD 



InternetCustomer 




listed on 



describes 



EmployeeType 

EmpIoyeeTypelD 

CategorylD 

SpecialtylD 



Employee 

EmployeelD 

EmpIoyeeTypelD 

LastName 

FirstName 

MiddleName 

SSN 

Street 

Zip 

ZipPlus4 

Telephone 

Telephone2 

Fax 

Email 





must be located in 



listed on 



3<s*> 



AppointmentType 

* AppointmentTypelD 
AppointmentType 



relates to 



DurationOfAppotntment 

1 DurationOfAppointmentID 
AppointmentTypelD 
NumOfMinutes 



FIG. 6 



indicate 



CreditCardType 

* CreditCardTypelD 
CreditCardType 



validates 



CreditCardProviderType 

* CreditCardProviderTypelD 
CrcditCardProviderlD 
CreditCardTypelD 



use for payment 

-O 

use for payment 

O-o — 



TiistomerCreditCard 

* CustomerCreditCardID 
InternetCustomerlD 
BusinessCustomerlD 
CreditCardProviderTypelD 



associated with 



InternetCustomer 

* InternetCustomerlD 
InternetCustomerTypelD 
LastName 
FirstName 
MiddleName 
SSN 
Street 
Zip 

ZipPlus4 

Telephone 

Telephone2 

Fax 

Email 

MethodOfDiscoverylD 
DateOfFirstContact 
DateOfMostRecerttContact 

Notes 



InternetCustomerPassword 

* InternetCustomerPassvvordID 
InternetCustomerlD 
InternetCustomerPassword 



listed on 




Appointment 



describes 




InternetCustomerType 

* InternetCustomerTypelD 
InternetCustomerType 



CreditCardProvider 

* CreditCardProviderlD 
ProviderName 
Street 
Zip 

ZipPlus4 
Telephone 
Telephone2 
Fax 
Email 




must be located in 



must be located in 



FIG. 7 



Internet Customer (Premium) Applet 



A 




Month View 
Typical grid calendar with 
appt/resv. and times listed by 
day. 



Week View 
Typical daily planner layout 
with appt/resv. listed by time 



Day View 
Typical daily planner layout 
with appt./resv. listed by time. 



Appointment View 
Detail information about 
appt*/resv. 



Business Detail View 
Contact info about appt/resv. 
and links to Business web site 
and map. 



85o 



Business Applet 



Month View 
Typical Grid view of a month 
r with name, time listed in each 
day for each appt/resv. 
User can navigate to any 
With 



13o 




Week View 
Typical grid view of a weekly 
planner with name and phone # 
listed by appt./resv. time. 



Day View 
Typical grid view of a dai ly 
planner with name and phone # 
listed by appt/resv. time 



1So 



Contact Info View 
Detail view that allows 
entry/edit of contact info 
specific to an appt. including 
appt,/resv. history. 




Appointment Detail View 
Detail view of one apptVresv. 
Contains contact info, appt. 
time, length, purpose, status, 
and note fields. 



Wo 




Internet Customer Start for making Appt/Resv. 



Jo>o 



Internet Customer navigates to 
Business/Service Provider Web 
Site and submits 
appointment/reservation query 
form. 



1 


r |o4o 


Requested time available? 


Yes 


r toSo 


Display confirmation page. 
Get Internet Customer data. 
Name, email, phone. i 
Submit to confirm apptVresv. 




r 


Display final confirmation 
screen with appt/resv. Info and 
link back to Businesses Web Site 
and link to system's home page. 



Internet Customer navigates to 
system home page and selects 
search criteria and submits 



Subtypes No 



Subtypes Yes 
p. 



Display service subtypes. 
Internet Customer selects a 
subtype. 



Display list of providers. 
Internet Customer selects from 
list 




sL 



|0G>o 



Display list of next closet times 
available. 

Internet Customer can choose a 
completely new time. 

-OR- 

Internet Customer selects new 
time. 



fit. /o 



o 




